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What’s new in Netviewer remote admin 3.0 and 3.1

As of version 3.0 of Netviewer remote admin you can remotely administer PCs and servers
more comfortably than ever before. Like other Netviewer products, such as one2one and
one2meet, you will find many new functions in the intuitive and compact Netviewer control
panel. Version 3.1 now also runs on Microsoft Windows Vista.

High-performance transmission of screen contents — patent pending

The new Netviewer HyCom transfer mode transmits screen contents at a rapid pace. A clever
compression process (patent pending) provides the highest possible transmission speed and
image quality. If the support computer (master) and the remotely controlled PC (host) are in
the same network, the transmission method will automatically switch to peer-to-peer mode.
Data is then exchanged directly between the two computers instead of going through an
external Netviewer communication server. This further accelerates the transfer of data and
reduces loads on internet access lines.

File transfers made easy

The new file-transfer explorer in Netviewer remote admin provides access to the file systems
on the local (master) and remotely accessed PC (host) through a shared program window.
This makes the process of transferring files from one PC to another even easier and more
transparent than before. You simply select the files from the relevant location on the source
computer and then select where you wish to save them on the target computer. Just one
click is all that’s needed to start the transfer. A status box allows you to monitor the transfer
progress. You'll find it easy to navigate and work with just like you do in Windows Explorer.
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Fast user switching

If you need to access files that are not normally visible and accessible to users signed on to
the host PC you can quickly sign on to the file-transfer explorer with your own username.
Assuming you have administrator rights, you will gain access to additional, protected system
files in just a few steps.
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Full-screen mode

In standard mode, a transmitted screen is shown
inside a red Netviewer frame. With the new full-screen
mode, you see the remotely controlled PC’s screen without the Netviewer frame for a
distortion-free image with the same screen resolution.

Use keyboard commands to control a remote PC

Now you can remotely control a PC with keyboard commands like those you use in Windows.
Keyboard shortcuts help you work faster than with a mouse. For example, now you can
quickly start Microsoft Windows Explorer with keyboard shortcut [Ctrl]+[Alt]+[E]. The user's
manual contains an overview of keyboard shortcuts available within Netviewer.
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Customise access profiles

Use the profile manager to personally configure which
functions of Netviewer remote2office a user may use. You can
also determine which host PCs each employee (master user)
may access. This flexibility makes it easy to adapt Netviewer
remote2office to individual requirements within your
organisation.

Support for Windows terminal server

Version 3.0 of Netviewer remote admin provides support for
Windows terminal servers, even outside of a network. To join
an RDP session that was initiated by another computer,
simply

start an RDP session through Netviewer remote and establish
a remote connection or view the console via RDP session and
remote connection.

Transmission of audio and video signals 2

Integration of the Netviewer control panel now makes it
possible to transfer audio signals (such as system sounds) via
VoIP as well as video signals from a webcam (a surveillance
camera, for example).

Quickly jot down notes and generate screenshots ?”
It’s always easier to find a problem in an application than to
fix it. So use the Netviewer Whiteboard to identify problems
on-the-fly and then generate a screenshot simply by clicking
on a button on the Whiteboard. It will be available
immediately so you can forward it to the proper specialists.

Exchange messages via chat 2”

Netviewer remote2office’s new control panel now also
contains a chat function. This makes it possible for employees
accessing from outside to communicate with on-site users
even without a telephone connection.

Footnotes
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1.) Optional "User Administration" and “Profile Manager” functions can be made available at no charge upon request
to customers who have previously used a single password to grant Netviewer remote2office authorisation to all

users at the company. Please contact your Netviewer sales rep.

2.) These functions are available as options at extra charge. These can be licensed and made available if needed.

Please contact your Netviewer sales rep.

Date: 17. August 2007
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